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Ambulance Advisory Committee
Meeting Minutes
Thursday, June 15, 2023
Meeting held at 70 East Hollis Street
Chaired by

Fire Chief Steve M. Buxton

The meeting was called to order at 3:08 p.m. by Chief Buxton.

AAC Members Present:

Steve Buxton (NFR), Robert Barrows (NFR), Clark Gephardt (NPD), Kevin Blinn
(SJH), Jeff Allison (NFR)

AMR Representatives:

Matt Michaud

Others Present:

None

Approval of Previous Minutes:

A motion was made by Clark Gephardt to accept the April 27, 2023 meeting
minutes.

The motion was seconded by Deputy Robert Barrows.

The minutes were approved.

AMR Reports:

Matt Michaud presented the April 2023 and May 2023 AMR activity reports.
Matt Michaud presented the CQI summary report provided by AMR.

Matt Michaud delivered a new Cyanide Kit that will be kept on Nashua Fire’s
Deputy Chiefs vehicle. AMR personnel have been trained in how to administer
the medication when needed.



ET3 —Is a real time training option that AMR is currently using in the field, and it
also has a Telehealth option.

AMR has been approved to transport to “Urgent Care” facilities for lower acuity
patients. This should assist in speeding up call times.

SNHMC Report:

Stacey Carroll — Not present, no report
SJH Report:
Kevin Blinn — no report

Committee Member Comments:

None.

Public Comment:

None.

Questions:
None.

Adjourn:
A motion to adjourn was made by Kevin Blinn.
The motion was seconded by Clark Gephardt.
The meeting was adjourned at 3:28 p.m.

Date and Location of the Next AAC Meeting:

The next meeting will be Thursday, August 17, 2023 @ 3:00 pm at 70 East Hollis
Street.



EMIR

A Global Medical Response Solution

Nashua, NH
380 West Hollis Street, Nashua, NH 03060

Business Phone: (603) 882-5330; Business Fax: (603) 598-9403

City of Nashua, NH

Monthly 9-1-1 Ambulance Activity

Report

For the Period between:

April 01, 2023 through April 30, 2023



EMR

A Global Medical Response Solution

Nashua, NH

This report contains the data and information required by the City of Nashua, New Hampshire (hereafter
Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR) The
contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided
under the agreement. The contents of this report contain no protected health information (PHI) or
patient identifiable data.

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS
reports generated by the contractually dedicated ambulances operating under the dispatch control of
Nashua Fire Rescue.

Section 11.M.2.a: Number of EMS response made: 869

Section 11.M.2.b: Number of Patients transported: 674

Section 11.M.2.c: Number of Patients receiving Advance Life Support (ALS): 221

Section 11.M.2.d: Nature of Patient’s problems (transported):

Impression Category Primary Impression Count
Allergic Reaction Allergic Reaction - Food 5
Allergic Reaction - Medication 1
Allergic Reaction - Unspecified 1
Total for Allergic Reaction 7
Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 13
Behavioral / Psychiatric - Depression 2
Behavioral / Psychiatric - Legal Hold 1
Behavioral / Psychiatric - Manic Episode 4
Behavioral / Psychiatric - Psychotic 3
Episode
Behavioral / Psychiatric - Suicidal 23
Behavioral / Psychiatric - Unspecified 12
Total for Behavioral/Psych 58
Cardiac Cardiac - Acute MI - Anterolateral STEMI 1
Cardiac - Angina 2
Cardiac - Cardiac Arrest 8
Cardiac - Chest Pain 24
Cardiac - CHF Exacerbation 1
Cardiac - Dysrhythmia 8
Cardiac - Unspecified 3
Total for Cardiac 47
Diabetes Diabetes - Hyperglycemia 4
Diabetes - Hyperglycemia DKA 1
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Gastrointestinal

Genital/Urinary

Neurological

None Entered

OB/GYN

Other

3 AMR Nashua, NH Report Jan 2023

EMR

A Global Medical Response Solution

Nashua, NH
Diabetes - Hypoglycemia
Total for Diabetes
Gastrointestinal - Bowel Obstruction
Gastrointestinal - Constipation

Gastrointestinal - Crohn's Disease
Exacerbation

Gastrointestinal - Diarrhea
Gastrointestinal - Gl Bleed
Gastrointestinal - Heartburn
Gastrointestinal - Nausea
Gastrointestinal - Unspecified
Gastrointestinal - Vomiting

Total for Gastrointestinal

Genital/Urinary - Kidney
Infection/Pyelonephritis

Genital/Urinary - Kidney Stone
Genital/Urinary - Urinary Tract Infection

Total for Genital/Urinary
Neurological - Altered Mentation
Neurological - Cerebral Stroke
Neurological - Cerebral TIA
Neurological - Dementia/Alzheimer's
Neurological - Seizure
Neurological - Seizure - Absence
Neurological - Seizure - Generalized
Neurological - Unconscious/Unresponsive
Neurological - Unspecified

Total for Neurological

Total for None Entered
OB/GYN - Pregnancy Complication
OB/GYN - Vaginal Bleeding

Total for OB/GYN

Other - Abnormal Labs
Other - Dizziness
Other - Ear/Nose/Throat Problem
Other - Epistaxis

Other - Flu-like Symptoms/Acute Febrile
lliness

Other - General Malaise
Other - Generalized Weakness
Other - Medical Device Failure

14

15
48



Pain

Respiratory

Shock

Toxicological
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Other - Obvious Death

Other - Other
Other - Sepsis
Other - Unspecified
Other - Vertigo
Total for Other
Pain - Abdominal
Pain - Abdominal - Lower Quadrant
Pain - Abdominal - Lower Quadrant, Left
Pain - Abdominal - Upper Quadrant
Pain - Abdominal - Upper Quadrant, Left
Pain - Back
Pain - Back - Lumbar
Pain - Back - Thoracic
Pain - Body
Pain - Chest Wall
Pain - Extremity
Pain - Extremity - Hand
Pain - Extremity - Hip
Pain - Extremity - Knee
Pain - Extremity - Upper Arm
Pain - Extremity - Upper Leg/Thigh
Pain - Head
Pain - Head - Headache
Pain - Neck
Pain - Pelvis
Pain - Pelvis - Genital
Pain - Unspecified
Total for Pain
Respiratory - CONFIRMED COVID-19
Respiratory - Dyspnea
Respiratory - Dyspnea - COPD
Respiratory - Dyspnea - Pneumonia
Respiratory - Infection/Virus
Respiratory - Pneumothorax
Respiratory - Pulmonary Edema
Respiratory - Unspecified
Total for Respiratory
Shock - Uncompensated - Septic
Total for Shock
Toxicological - Alcohol

27

16

116

-—
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Trauma

Vascular
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Toxicological - Other Toxicological -
Methamphetamine

Toxicological - Other Toxicological - Other

Toxicological - Other Toxicological -
Unknown

Toxicological - Suspected Drug
Overdose/Poisoning - Benzodiazepine

Toxicological - Suspected Drug
Overdose/Poisoning - Cocaine

Toxicological - Suspected Drug
Overdose/Poisoning - Fentanyl

Toxicological - Suspected Drug
Overdose/Poisoning - Heroin

Toxicological - Suspected Drug
Overdose/Poisoning - Methamphetamine

Toxicological - Suspected Drug
Overdose/Poisoning - Opioid Unspecified

Toxicological - Suspected Drug
Overdose/Poisoning - Other

Toxicological - Suspected Drug
Overdose/Poisoning - Over the Counter

Toxicological - Suspected Drug
Overdose/Poisoning - Prescription Drugs

Toxicological - Suspected Drug
Overdose/Poisoning - Unknown

Total for Toxicological
Trauma - Abrasion(s)
Trauma - Bleeding
Trauma - Bleeding - Controlled
Trauma - Blunt
Trauma - Crush
Trauma - Fracture/Dislocation
Trauma - Head Injury
Trauma - Head Injury Epidural
Trauma - Head Injury Subdural
Trauma - Laceration(s)
Trauma - Penetrating
Trauma - Soft Tissue
Trauma - Unspecified

Total for Trauma

Vascular - Deep Vein Thrombosis
Vascular - Dehydration
Vascular - Hypertension
Vascular - Hypotension
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Vascular - Lightheaded/Near Syncope 8
Vascular - Syncope 11
Vascular - Unspecified 2

Total for Vascular 34

Section Il.M.2.e: Number of patient refusals or false alarms:

Number of Patient Refusals or false alarms: 195

Section II.M.2.f: Average non-ALPHA response time, time on scene and transport time:

Average Response Time: 4:52
Average Time On-Scene: 15:02
Average Transport Time: 07:56

Section 11.M.2.g: An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710
standard:

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD: 90%
ACTUAL NFPA170 RESPONSE STANDARD ACHIEVED 91.6%

Section Il.M.2.h: Date, time, duration and reason of stand-bys:

None for the reporting period

Section I.M.2.i: Date, time, duration and receiving community of mutual aid requests for service out
of Nashua:

Incident Date  Incident City Disposition

04/04/2023 Merrimack To Hospital ER/ED 9
04/04/2023 Hudson Canc By Fire

04/04/2023 Merrimack To Hospital ER/ED

04/08/2023 Merrimack To Hospital ER/ED

04/13/2023 Hudson, Town Of  To Hospital ER/ED

04/15/2023 Manchester Canc By Ordering Party

04/23/2023 Merrimack To Hospital ER/ED
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04/27/2023 Hudson, Town Of  To Hospital ER/ED
04/30/2023 Hudson, Town Of  Canc By Ordering Party

Section 11.M.2.j: Date, time, duration and sending community of mutual aid requests for service into
Nashua:

7
Date Responding Agency
4/2/23 Hudson
4/11/23 Hudson
4/12/23 Merrimack
4/24/23 Hudson
4/26/23 Hudson
4/28/23 Merrimack
4/28/23 Hudson

Section 11.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid
to Nashua:

7

Incident Date  Disposition

04/02/2023 To Landing Zone

04/03/2023 To Hospital ER/ED
04/04/2023 To Hospital ER/ED
04/10/2023 To Hospital ER/ED
04/11/2023 No Patient Found
04/25/2023 To Hospital ER/ED
04/29/2023 To Hospital ER/ED

Section II.M.2I: Payer class spread (Less than 10 listed under “other”):

100 - MEDICARE 249
101 - MEDICARE HMO 117
107 - CONTRACTED GOVERNMENT MCR
HMO 32
200 - MEDICAID 13
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201 - MEDICAID HMO 115
300 - NON-CONT INS & HMO 44
400 - PRIVATE PAY 80
700 - CONTRACTED INS & HMO 48
900 - VETERANS ADMINISTRATION 7

Section 11.M.2.m: Number of Mechanical Failures:

None for the reporting period.

Section Il.M.2.n: Personnel changes, levels of certification upgrades:

None for the reporting period.

Section 11.M.2.0: Vehicle maintenance log activity:

Will be provided under a separate cover.

Section Il.M.2.p: Discuss complaints or other relevant issues:

The following special events and community service events occurred during the month —

Salmon Brook B/P clinic

Section Il.M.2.q: Quality Improvement Indicators:

Please see the attached Ql report.
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For the Period between:

May 01, 2023 through May 31, 2023
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